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objectives/outcomes ) )

® Employ thoughtful search tactics when searching
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® Navigate the complex digital information environment with greater confidence
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® Using Information:ownership of information and the researcher's rights and obligations
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Welcome to Arts & Sciences 2120

Information Search, Evaluation and Use

OVERVIEW

Instructor
TBD

Course Description

The purpose of this course is to help you to become more thoughtful about your everyday use of
information, including where you go to find it and how to search for it. As part of this, you will learn how
to consider the context and your information needs when selecting search tools and information sources.
You will develop skills that will allow you to critically evaluate information sources and to act as a
responsible and ethical information consumer and creator. We hope you leave this course with an
understanding of the complexity of the online information environment that you are a part of everyday.

No matter your path in life, as long as you partake in sharing and creating digital information, the skills
taught in this class will be relevant to your discipline and your career once you graduate.

Course Learning Outcomes
By the time this course is complete, you will be able to:

e Select appropriate search tools (and information sources) for your information need
e Employ thoughtful search tactics when searching

e  C(ritically evaluate online information sources

e Recognize your responsibilities as an information consumer and information creator
e Navigate the complex digital information environment with greater confidence

What This Course Is (and Is Not)
This course is...

e Intended to help you better find, evaluate, and use information in many contexts, including the
workplace and your personal life

This course is not...

e Only focused on academic research skills (for example, locating scholarly journal articles).

WHAT TO EXPECT

This course was designed under the philosophy that learning happens through a variety of activities,
including solving open-ended problems and interacting with others in the course. You'll need to be
engaged on a regular basis in order to be successful as this course is not self-paced; assignments are due
twice a week.



How This Course Works

Your instructor will be reaching out to you weekly, sharing insight from previous assignments, and sharing
information about those that are coming up. For assignments that aren’t auto graded, which is most of
them, your instructor will be leaving personalized feedback to ensure success on future assignments.

The core assignments in this course build upon previous work, so this feedback is vital to your success in
this course. Your instructor will also moderate all group discussions. One-on-one communication with the
instructor is available in person, by email, video chat or phone. This availability, in addition to discussion
boards, provide an “open door” policy allowing you talk with your instructor as you feel necessary. We
know you can’t catch the instructor after a class as you would in a traditional face to face course, so we
encourage you to take us up on it when we ask, “Is there anything you need from me this week?”

Course Materials

The main textbook for this course is an open-access online publication called Choosing & Using Sources.
Other required texts (defined broadly as visual or audio media in addition to readings) and activities are
online, but you might need to find physical materials in the library to complete certain assignments.

Course Technology
For help with your password, university e-mail, Carmen, or any other technology issues, questions, or
requests, contact the OSU IT Service Desk. You can find OCIO help & support locations and hours
online, and support for urgent issues is available 24x7.

e Self-Service and Chat support

o Phone: 614-688-HELP (4357)

e  Email Support
e TDD:614-688-8743

Baseline technical skills necessary for online courses
e Basic computer and web-browsing skills
e Navigating Carmen

Technology skills necessary for this specific course
e Zoom, text, audio, and video chat
e Recording a slide presentation with audio narration
e Recording, editing, and uploading video

Necessary equipment
e Computer: current Mac (OS X) or PC (Windows 7+) with high-speed internet connection
o Webcam: built-in or external webcam, fully installed (Optional)
e Microphone: built-in laptop or tablet mic or external microphone

Necessary software
e Microsoft Office 365 ProPlus All Ohio State students are now eligible for free Microsoft Office 365
ProPlus through Microsoft’s Student Advantage program. Each student can install Office on five
PCs or Macs, five tablets (Windows, iPad® and Android™) and five phones.
o Students are able to access Word, Excel, PowerPoint, Outlook and other programs,
depending on platform. Users will also receive 1 TB of OneDrive for Business storage.
o Office 365 is installed within your BuckeyeMail account. Full instructions for downloading
and installing Office 365 are available online from OSU IT.
e Review the Course FAQ (Frequently Asked Questions) Page linked on the course home page for
tips information on Screencasting Guidelines and answers to other course questions.



https://go.osu.edu/choosingsources
https://ocio.osu.edu/help/locations
http://ocio.osu.edu/selfservice
mailto:8help@osu.edu
https://ocio.osu.edu/blog/community/2015/08/18/free-microsoft-office-for-ohio-state-students
https://ocio.osu.edu/kb04733
https://ocio.osu.edu/kb04733

CARMEN
Carmen is the learning management of the Ohio State University. You can access this course by logging
into Carmen.

You will need to use multi-factor authentication to access your courses in Carmen. Visit BuckeyePass to
manage your devices. It is highly recommended that you add more than one device to your account or
request a set of access codes to keep in a safe place for an emergency. Need help? Visit BuckeyePass -
Quick Start Guide or call 614-688-4357 (HELP).

HOW TO SUCCEED

To do well in this course, you should:

e suspend your assumptions before responding

e read everything carefully

e submit work ontime

e read the rubric (detailed description of grading criteria) for each assignment

GRADING AND FACULTY RESPONSE
Your course grade will be calculated out of a total of 1000 points. See details for each graded item under
ASSIGNMENTS and when they’re assigned in the COURSE MODULES.

Week 1
e Course Contract (20 pts.)
o Week 1 Group Discussion: Who Are You? Discussion Post (20 pts.)
e What s Your Search Process? (25 pts.)
e Selecting the Right Search Tool (25 pts.)
e Two Truths and a Lie: Information Sources (25 pts.)
e The Information Cycle (25 pts.)
o Week 1 Quiz (20 pts.)
Week 2

Search Techniques Guided Review (25 pts.)

Search & Evaluation Mid-term Plan (85 pts.)

Week 2 Group Discussion: The Evolution of a Research Question (20 pts)
Week 2 Quiz (20 pts.)

Week 3

Search Screencast (50 pts.)

Week 3 Group Discussion: Why Do Search Statements Matter? (20 pts.)
Search Screencast Peer Review (20 pts.)

Week 3 Quiz (20 pts.)

Week 4

Evaluation Screencast (50 pts.)
Personal Bias Reflection (20 pts.)
Evaluation Screencast Peer Review (20 pts.)
Week 4 Quiz (20 pts.)
e Mid-Session Survey (3% extra credit)
Week 5
e Copyright Guided Review (20 pts.)
e Week 5 Group Discussion: Is Originality Possible in the Current Age of Information Exchange? (20
pts.)
e Search & Evaluation Mid-term (80 pts.)


http://carmen.osu.edu/
https://buckeyepass.osu.edu/
https://ocio.osu.edu/KB05784
https://ocio.osu.edu/KB05784

e Week 5 Quiz (20 pts.)
Week 6

e Week 6 Group Discussion: Digital Citizenship (20 pts.)
Public Service Announcement (PSA) (85 pts.)
Personal Data Reflection (20 pts.)
Week 6 Quiz (20 pts.)

Week 7
e Final Project (150 pts.)
o  Week 7 Comprehensive Quiz (30 pts.)

Course Points Total = 1000 pts.

Late Assignments

Assignments are due twice a week. There will be a 10% grade penalty each day if you are late and did not
make prior arrangements with the instructor. However, no assignment may be turned in more than a
week after it’s due. These assignments will receive a “0”.

Grading Scale
Here’s how points align with the OSU Standard Grading Scale:

e A=93-100% (930 - 1000 pts.)
e A-=90-<93 % (900 —<930 pts.)
e B+=87-<90% (870 —<900 pts.)
e B=83-<87%(830—-<870 pts.)
e B-=80-<83% (800 —<830 pts.)
e C+=77-<80% (770 — <800 pts.)
e C=73-<77%(730—-<770 pts.)
e C-=70-<73% (700 —-<730 pts.)
e D+=67-<70% (670—<700 pts.)
e D=60-<67%(600—<670 pts.)
e E=0-<60% (0-<600 pts.)

Faculty Feedback and Response Time
Information on the instructor’s feedback and response time policy can be found on the course home page
in Carmen below their contact information.

Student participation requirements
Because this is a distance-education course, your attendance is based on your online activity and
participation. The following is a summary of everyone's expected participation:

e Logging in: AT LEAST TWICE PER WEEK.
This course has due dates twice a week. Be sure you are logging in to the course in Carmen
regularly, including weeks with holidays or weeks with minimal online course activity. (During
most weeks you will probably log in many times.) If you have a situation that might cause you to
miss a due date, discuss it with me as soon as possible.

o Office hours: By appointment.
All live, scheduled events for the course, including my office hours are optional. Office hours are
by appointment and may be in person, over the phone or virtual. | encourage you to contact me if
you need to discuss an assignment with me. Tools used for virtual office hours are flexible;



Carmen Zoom and Skype are 2 popular options. The Skype privacy policy and Skype accessibility
policy are available for your review.

e Participating in discussion forums: When assigned.
There are several discussion board assignments in this course. Follow the instructions for each of
these assignments carefully.

Discussion and communication guidelines
The following are my expectations for how we should communicate as a class. Above all, please
remember to be respectful and thoughtful.

e  Writing style: While there is no need to participate in class discussions as if you were writing a
research paper, you should remember to write using good grammar, spelling, and punctuation.
Informality (including an occasional emoticon) is fine for non-academic topics.

e Tone and civility: Let's maintain a supportive learning community where everyone feels safe and
where people can disagree amicably. Remember that sarcasm doesn't always come across online.

e Citing your sources: When we have academic discussions, please cite your sources to back up
what you say. (For the textbook or other course materials, list at least the title and page numbers.
For online sources, include a link.)

e Backing up your work: Consider composing your academic posts in a word processor, where you
can save your work, and then copying into the Carmen discussion.

WRITING POLICY (Adapted from Walvoord’s Policy on ESWE, University of Notre

Dame)

All of the assignments have some sort of written portion to it. Generally, while you should seek to develop
and use your own style, you are still expected to write in complete sentences in a structured way as well
as use both correct punctuation and capitalization. Please use this as a checklist before you submit your
work:

e Avoid run-on sentences and fragments

e Sentence sense (words omitted, scrambled, or incomprehensible)
e Spelling (a typo is a misspelling---always proofread)

e Documentation: formatting of footnotes, and citations

How many violations are too many, and how much will they affect your grade? | can't give an exact rule,
but you are expected to produce professional-quality work. Plagiarizing is never acceptable and you may
receive zero points as well as additional sanctions if you do.

Fallacies
(The following is excerpted from the Writing Center at UNC-Chapel Hill.)

In addition to language standards, basic argumentation skills are also expected. Most academic writing
tasks require you to make an argument—that is, to present reasons for a particular claim or interpretation
you are putting forward.

You may have been told that you need to make your arguments more logical or stronger. And you may
have worried that you simply aren’t a logical person or wondered what it means for an argument to be
strong. Learning to make the best arguments you can is an ongoing process, but it isn’t impossible: “Being
logical” is something anyone can do, with practice.


https://support.skype.com/en/skype/all/privacy-security/
https://support.skype.com/en/skype/windows-desktop/everythingelse/accessibility/
https://support.skype.com/en/skype/windows-desktop/everythingelse/accessibility/
https://www.merriam-webster.com/dictionary/argumentation

Each argument you make is composed of premises (this is a term for statements that express your
reasons or evidence) that are arranged in the right way to support your conclusion (the main claim or
interpretation you are offering). You can make your arguments stronger by

e Using good premises (ones you have good reason to believe are both true and relevant to the
issue at hand)

e Making sure your premises provide good support for your conclusion (and not some other
conclusion, or no conclusion at all

e Checking that you have addressed the most important or relevant aspects of the issue (that is,
that your premises and conclusion focus on what is really important to the issue)

e Not making claims that are so strong or sweeping that you can’t really support them.

You also need to be sure that you present all of your ideas in an orderly fashion that readers can follow.

This pages on arguments describes some ways in which arguments often fail to do the things listed above;
these failings are called fallacies. It is particularly easy to slip up and commit a fallacy when you have
strong feelings about your topic—if a conclusion seems obvious to you, you’'re more likely to just assume
that it is true and to be careless with your evidence. The purpose of this handout, though, is not to argue
for any particular position on any of these issues; rather, it is to illustrate weak reasoning. Please refer to
specific rubrics for each assignment to see how this is weighted and evaluated in your writing.

Academic Advising (Columbus Campus)

Advising is critical to academic success at Ohio State. Often serving as the main point of contact between
students and the university, advisors help create academic plans that meet your educational and career
goals. They’re here to guide you through the university while connecting you to appropriate resources
that help keep you on track along the way. Find more information at the Academic Advising website.

Other Course Policies

Communication to Instructors
All electronic communications conducted in the course of this class are bound by the same principles of
respect, professionalism, and concern as any other interactions in the University's classrooms or offices.

If you feel that these principles have been compromised in some way, please discuss this privately with
your instructor.

When emailing really any professor, please consider the following email structure (adapted from How to
Email Your Professor:

Dear [1] Professor [2] Last-Name [3],
This is a line that recognizes our common humanity (i.e. "hope all is well!") [4].

I’m in your Class Name, Section Number that meets on This Day [5]. This is the question
I have or the help | need [6]. I've looked in the syllabus and at my notes from class and
online and | asked someone else from the class [7], and | think This Is The Answer [8],
but I’m still not sure. This is the action | would like you to take [9].

Signing off with a Thank You is always a good idea [10],
Your Name


http://writingcenter.unc.edu/handouts/fallacies/
https://advising.osu.edu/
https://medium.com/%40lportwoodstacer/how-to-email-your-professor-without-being-annoying-af-cf64ae0e4087#.k3zu12bzh
https://medium.com/%40lportwoodstacer/how-to-email-your-professor-without-being-annoying-af-cf64ae0e4087#.k3zu12bzh

Academic Integrity
The instructors expect each student to act with integrity and honesty. Students are expected to submit
their own work on all assignments in this course. No collaboration is allowed.

It is the responsibility of the Committee on Academic Misconduct to investigate or establish procedures
for the investigation of all reported cases of student academic misconduct. The term "academic
misconduct" includes all forms of student academic misconduct wherever committed; illustrated by, but
not limited to, cases of plagiarism and dishonest practices in connection with examinations. As obligated
by university rules (Faculty Rule 3335-5-487), the instructor will report all instances of alleged academic
misconduct to the committee. For additional information, see the Code of Student Conduct.

Accessibility accommodations for students with disabilities

Students with disabilities (including mental health, chronic or temporary medical conditions) that have
been certified by the Office of Student Life Disability Services will be appropriately accommodated and
should inform the instructor as soon as possible of their needs. The Office of Student Life Disability
Services is located in 098 Baker Hall, 113 W. 12th Avenue; telephone 614- 292-3307, Email address for the

Office of Student Life Disability Services; Website for the Office of Student Life Disability Services.

Accessibility of course technology

This online course requires use of Carmen (Ohio State's learning management system) and other online
communication and multimedia tools. If you need additional services to use these technologies, please
request accommodations with your instructor.

e Carmen accessibility
e Streaming audio and video
e Synchronous course tools

Your mental health!

As a student you may experience a range of issues that can cause barriers to learning, such as strained
relationships, increased anxiety, alcohol/drug problems, feeling down, difficulty concentrating and/or lack
of motivation. These mental health concerns or stressful events may lead to diminished academic
performance or reduce a student’s ability to participate in daily activities. The Ohio State University offers
services to assist you with addressing these and other concerns you may be experiencing. If you or
someone you know are suffering from any of the aforementioned conditions, you can learn more about
the broad range of confidential mental health services available on campus via the Office of Student Life’s
Counseling and Consultation Service (CCS) by visiting the Counseling and Consultation Services website or
calling 614- 292-5766. CCS is located on the 4th Floor of the Younkin Success Center and 10th Floor of
Lincoln Tower. When CCS is closed, you can reach an on-call counselor at 614-292-5766. 24-hour
emergency help is also available through the 24/7 National Suicide Prevention Hotline at 1-800-273-TALK
or at the Suicide Prevention Lifeline website.

Student Academic Services or Buckeye Link (Columbus Campus)

Student Academic Services are available online at the Buckeyelink self-service page, over the phone at
(614)292 -0300, or in person at the Student Academic Services Bldg. Lobby at 281 W. Lane Ave. For more
information, visit the Buckeye Link website.

Copyright disclaimer

The materials used in connection with this course may be subject to copyright protection and are only for
the use of students officially enrolled in the course for the educational purposes associated with the
course. Copyright law must be considered before copying, retaining, or disseminating materials outside of
the course.


http://studentaffairs.osu.edu/resource_csc.asp
mailto:slds@osu.edu
mailto:slds@osu.edu
https://slds@osu.edu
https://community.canvaslms.com/docs/DOC-2061
https://ccs.osu.edu/
https://suicidepreventionlifeline.org/
https://buckeyelink.osu.edu/
https://contactbuckeyelink.osu.edu/

Statement on title IX

Title IX makes it clear that violence and harassment based on sex and gender are Civil Rights offenses
subject to the same kinds of accountability and the same kinds of support applied to offenses against
other protected categories (e.g., race). If you or someone you know has been sexually harassed or
assaulted, you may find the appropriate resources at OSU's Title IX information site or by contacting the

Ohio State Title IX Coordinator, Kellie Brennan.



https://titleix.osu.edu/
mailto:titleix@osu.edu
mailto:titleix@osu.edu

Arts and Sciences Distance Learning Course Component Technical Review

Checklist

Course: ASC 2120
Instructor: TBD

Summary: Information Search, Evaluation and Use

Standard - Course Technology Yes | Yes with | No Feedback/
Revisions Recomm.
6.1 The tools used in the course support the learning X o Office 365
objectives and competencies. e Carmen
e Carmen Zoom
6.2 Course tools promote learner engagement and active | X e Peer reviewed
learning. slideshow
recordings
e Group discussion
posts.
6.3 Technologies required in the course are readily X All technologies are
obtainable. available free via OSU site
license
6.4 The course technologies are current. X All are web based and
updated regularly.
6.5 Links are provided to privacy policies for all external X No external tools are used.
tools required in the course.
Standard - Learner Support
7.1 The course instructions articulate or link to a clear Links to 8HELP are
description of the technical support offered and how to X provided.
access it.
7.2 Course instructions articulate or link to the institution’s a
accessibility policies and services.
7.3 Course instructions articulate or link to an explanation | X b
of how the institution’s academic support services and
resources can help learners succeed in the course and
how learners can obtain them.
7.4 Course instructions articulate or link to an explanation | X c
of how the institution’s student services and resources
can help learners succeed and how learners can obtain
them.
Standard — Accessibility and Usability
8.1 Course navigation facilitates ease of use. X Recommend using the
Carmen Distance Learning
“Master Course” template
developed by ODEE and
available in the Canvas
Commons to provide
student-users with a
consistent user experience
in terms of navigation and
access to course content.
8.2 Information is provided about the accessibility of all Accessibility links are
technologies required in the course. provided for all tools.
8.3 The course provides alternative means of access to X
course materials in formats that meet the needs of
diverse learners.
8.4 The course design facilitates readability X
8.5 Course multimedia facilitate ease of use. X All assignments and

activities that use the
Carmen LMS with
embedded multimedia
facilitates ease of use. All
other multimedia
resources facilitate ease of
use by being available
through a standard web
browser




Reviewer Information
e Date reviewed: 1/30/2020
e Reviewed by: lan Anderson

Notes: Please add dates to the weekly schedule.

@The following statement about disability services (recommended 16 point font):

Students with disabilities (including mental health, chronic or temporary medical
conditions) that have been certified by the Office of Student Life Disability Services will be
appropriately accommodated and should inform the instructor as soon as possible of their
needs. The Office of Student Life Disability Services is located in 098 Baker Hall, 113 W.
12th Avenue; telephone 614- 292-3307, slds@osu.edu; slds.osu.edu.

bAdd to the syllabus this link with an overview and contact information for the student
academic services offered on the OSU main campus.
http://advising.osu.edu/welcome.shtml

¢Add to the syllabus this link with an overview and contact information for student services
offered on the OSU main campus. http://ssc.osu.edu. Also, consider including this link in
the “Other Course Policies” section of the syllabus.
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